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From Musyawarah to Islah: Constructing a Qur'anic Communication Model for Family 
Resilience 
 
Abstract. The contemporary family institution faces unprecedented relational vulnerabilities 
exacerbated by macro-structural stressors. While mainstream secular family communication 
paradigms provide robust frameworks for functional adaptation and conflict management, they 
frequently marginalize the spiritual and teleological capital essential to religious populations. 
Addressing this epistemological gap, this conceptual study constructs the Qur'anic Communication 
Model for Family Resilience. Employing a rigorous thematic textual analysis, this research synthesizes 
classical Islamic exegesis specifically Tafsir Al-Mishbah and Tafsir Al-Munir with contemporary family 
communication theories. The findings propose a four-stage, linear yet recursive continuum: (1) 
establishing an ontological relational baseline through sakinah (tranquility) and mu’asharah bi al-
ma’ruf (dignified interaction); (2) activating the deliberative protocol of musyawarah (consultation) to 
deconstruct autocratic power dynamics; (3) triangulating systemic crises through hakam (mediators) 
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and islah (reconciliation); and (4) achieving eschatological transformation via ihsan (absolute 
benevolence) to break cycles of negative affect reciprocity. This study successfully bridges the 
dichotomy between classical Islamic theology and modern communication science, pivoting from 
deficit-based conflict resolution to an asset-based paradigm. Ultimately, this framework provides 
communication scholars and clinical practitioners with a culturally resonant, evidence-based toolkit 
for navigating severe marital dysfunction and preventing intergenerational trauma. 
 
Keywoards: Family Resilience, Islamic Communication, Conflict Transformation, Relational 
Maintenance, Marital Therapy 

 
 
 
INTRODUCTION 

The contemporary family institution globally is confronting massive relational 
challenges and vulnerabilities, exacerbated by various macro-structural stressors and 
the increasingly complex shifts in interpersonal communication paradigms in the 
modern era (Aivalioti & Pezirkianidis, 2020). Various empirical data and longitudinal 
studies consistently indicate an alarming trajectory regarding the dissolution of 
family systems, characterized by high divorce rates, the deconstruction of meaningful 
interpersonal dialogue, and the prevalence of chronic conflict that directly threatens 
the psychological homeostasis and structural integrity of marriages (Amato, 2010). 
Within a contemporary societal landscape fragmented by socio-economic pressures, 
digital disruption, and a strong undercurrent of individualism, the family unit is 
required to possess extreme adaptive capacity to buffer against multidimensional 
external pressures. Marital conflict, historically viewed by scholars as normative and 
inevitable friction within dyadic interactions, now frequently mutates into a 
destructive force that triggers emotional alienation, communicative stonewalling, 
negotiation failure, and ultimately, the collapse of the family institution itself. 
Consequently, the discourse on family resilience conceptually understood as a 
family's systemic capacity to withstand, functionally adapt to, and rebound from 
traumatic relational shocks has become the epicenter and central focus in 
contemporary communication studies literature (Vangelisti, 2022; Walsh, 2021). 
Nevertheless, the effort to merely survive amid escalating crises proves to demand 
more than passive tolerance; it necessitates an affirmative and proactive 
communication framework capable of actively transforming conflict into a space for 
sustainable relational growth. 

In recent years, the international literature on family communication and 
conflict resolution has recorded substantial empirical and theoretical advancements. 
Mainstream theoretical models, such as the Family Communication Patterns Theory 
(FCPT), have comprehensively mapped how the dynamics of conversation 
orientation and conformity orientation impact relational adaptation outcomes amid 
family disputes (Koerner & Schrodt, 2021). This cutting-edge literature has 
successfully investigated mechanisms of emotional regulation, dyadic stress 
management, and identified destructive patterns that precede divorce. Despite 
significant breakthroughs in mapping emotional regulation and coping strategies, a 
deeper examination of the existing literature reveals a fundamental epistemological 
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gap: the communication and resilience paradigms currently dominating the academic 
discourse are predominantly secular, overly reliant on systemic functionalism, and 
exclusively centered on Western anthropocentrism and individualism (Rothman, 
2021). Secular conflict management models are generally oriented solely toward 
pragmatic resolution to restore relational functional utility namely, how to enable the 
family to function economically and socially again rather than attempting to 
transform the root of the conflict through the ontological and spiritual foundations 
that Actually guide the lives of billions of individuals, particularly within Muslim-
majority societies (Haque & Rothman, 2021). 

Concurrently, within the body of Islamic psychology, religious studies, and 
contemporary family studies literature, there has been a sharp increase in advocacy 
for formulating clinical intervention and communication models that are congruent 
with religious values (religiously congruent approaches) (Keshavarzi et al., 2020; 
Rassool, 2021). Various empirical studies have begun to validate the urgency of 
integrating Islamic principles into clinical domains, marital therapy, and premarital 
counseling to reduce the increasingly alarming divorce rates (Haque & Rothman, 
2023; Rothman & Coyle, 2021). However, amidst the euphoria of this integration, 
persistent and unresolved theoretical and methodological gaps remain. The majority 
of contemporary Islamic family studies tend to be trapped in a rigid dichotomy: on 
one hand, the discourse focuses merely on the black-and-white jurisprudence of 
normative rights and obligations (fiqh al-munakahat); on the other, it simply 
describes broad and utopian theological morality without the operationalization of 
rigid and measurable communication mechanics (Hanin Hamjah & Mat Akhir, 2014; 
Rassool, 2023). Qur'anic ideals such as sakinah (tranquility of the soul) are often 
reduced to mere prescriptive end goals, without any academic effort to elaborate on 
the procedural communicative pathways namely, the daily dialectical processes that 
are Absolutely essential for negotiating conflict to achieve such tranquility. There is 
a pressing academic urgency to transition from viewing the sacred text of the Qur'an 
merely as normative moral theology toward reconstructing it as a dynamic, 
comprehensive, and measurable structural communication paradigm. 

To address this conceptual void and epistemological gap, this study constructs 
an original, novel framework by synthesizing fundamental Qur'anic principles into 
the architecture of contemporary family communication theory. This model is 
predicated on the teleological foundation of marital communication in Islam: namely, 
the achievement of the equilibrium of sakinah (solid inner tranquility), mawaddah 
(deep romantic affection and love), and rahmah (absolute and unconditional mercy) 
as explicitly enshrined in Surah Ar-Rum, verse 21. Diametrically opposed to the 
secular concept of resilience, which only targets a recovery point to a past neutral 
equilibrium, the Sakinah-Mawaddah-Rahmah triad demands a transcendental 
relational elevation, wherein the vulnerabilities, flaws, and weaknesses of a partner 
are responded to with mutual protection and affection. Operating as the crucial 
baseline relational maintenance in this model is the principle of mu‘asharah bi al-
ma‘ruf (the imperative to interact with and treat one's partner honorably, kindly, and 
with dignity), mandated in Surah An-Nisa', verse 19. In family communication praxis, 
mu‘asharah bi al-ma‘ruf serves as a structural guideline that dictates the management 
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of vocal tonality, the regulation of non-verbal communication, the selection of non-
injurious diction, and the preservation of intrinsic respect even when romantic 
affection is fading or escalating toward negative emotions. 

Furthermore, when relational friction and differences of opinion begin to 
surface, this Qur'anic communication framework adaptively activates crisis 
management and active prevention mechanisms through the institutions of 
musyawarah (two-way participatory consultation) and shura (mutual deliberation or 
negotiation), as mandated in Surah Al-Baqarah, verse 233, and Surah Ali ‘Imran, verse 
159. Within the context of contemporary functional communication studies, 
musyawarah is not merely a democratic decision-making mechanism; rather, it is a 
spiritual process that deconstructs and dismantles autocratic power dynamics within 
the husband-wife dyadic relationship. This concept compels both parties to 
relinquish their egos, engage empathetically through active listening, and practice 
perspective-taking. The targeted empirical outcome of this dialectical process is 
taradhi (willingness, emotional satisfaction, and mutual consensus), an ultimate 
condition ensuring that every conflict resolution is achieved devoid of coercion, 
manipulation, or artificial submission. Subsequently, when the family system 
experiences severe shocks or acute communicative collapse that drives the 
relationship toward the precipice of separation, the Qur'anic model introduces the 
highest proactive conflict transformation variables in the form of islah (structured 
reconciliation toward peace) and ihsan (absolute benevolence that transcends 
mathematical justice), enshrined in Surah An-Nisa', verses 35 and 128, and Surah Al-
Baqarah, verse 229. The integration of the value of ihsan amidst heated conflict 
essentially introduces a highly revolutionary theoretical variable anomaly in the 
discipline of conflict resolution: namely, an individual's willingness to continue 
communicating with extreme generosity, to act benevolently beyond their 
obligations, and to forgive transgressions sincerely. This construction of ihsan 
fundamentally deconstructs the primitive human defensive instinct and severs the 
chain of emotional retaliatory cycles that frequently serve as the primary cause of 
marital communication breakdown. 

The primary novelty of this research lies in the conceptualization and systematic 
construction of a "Qur'anic Communication Model for Family Resilience". By 
mapping the dialectical process trajectory commencing from the prevention and 
negotiation stage (Musyawarah) to the recovery and transformation stage (Islah), this 
study boldly bridges the prolonged dichotomy between the scientific epistemology of 
classical Islamic exegesis and modern Family Communication Patterns Theory. This 
research strives to pivot the epistemological orientation from a deficit-based model 
of conflict management, which is solely preoccupied with crisis intervention and 
divorce pathology, toward a spiritually asset-based model of resilience cultivation 
that empowers the family's theological potential. Through this analytical framework, 
it is strongly hypothesized that historical scriptural ethics inherited from the seventh 
century genuinely possess the structural validity to be methodologically and 
scientifically operationalized to address the complex crises of the family institution 
in late modernity. Thus, this model will not only provide a valid and culturally 
congruent structural foundation and clinical instrument for the global Muslim 



 

 

Vol. 9 No. 3 (2026) 
P-ISSN : 2614-4883; E-ISSN : 2614-4905  

  
 

AL-AFKAR: Journal for Islamic Studies 
https://al-afkar.com 
 
 

 

1299 
 

Sumadi 
From Musyawarah to Islah: Constructing a Qur'anic Communication Model for Family Resilience 

population, but it is also believed to enrich the literature and repertoire of cross-
cultural communication theory universally. 

Therefore, proceeding from the outlined urgency and conceptual void, the 
narrative of this research is entirely directed toward addressing how noble principles 
such as musyawarah, mu‘asharah bi al-ma‘ruf, and islah can be theoretically 
operationalized as objective and measurable problem-solving communication 
strategies within the family system. This study also aims to unpack the theoretical 
mechanisms through which the integration of the eschatological value of ihsan can 
modify, complement, and transform the inherent deficiencies of mainstream secular 
conflict management models that have thus far dominated the academic sphere. 
Furthermore, this study intends to demonstrate how the construction of this Qur'anic 
Communication Model ultimately bridges the vast epistemological gap between the 
traditions of Islamic Studies and Contemporary Communication Theory in offering a 
far more holistic resilience framework. Through critical investigation of these 
elements, this article is expected to provide a highly significant academic 
contribution in the form of expanding the ontology of the family communication 
discipline by integrating theological-spiritual variables as undeniable determinants. 
Practically, the operational comprehensiveness of this study is designed to offer 
sharp, precise, and evidence-based analytical instruments and conceptual 
frameworks for academics, clinical psychologists, and marital counseling 
practitioners in the collective effort to restore and reestablish the equilibrium of 
family resilience amidst the onslaught of modern era disruptions. 
 
METHODS 

This study is designed as qualitative conceptual research that adopts a thematic 
textual analysis methodology, fundamentally grounded in the epistemological 
framework of Islamic communication. This paradigm positions divine revelation 
specifically the Qur'anic text not merely as a prescriptive guide for theological 
morality, but as a primary ontological premise and the principal data corpus for 
constructing an objective and measurable relational theory (Rassool, 2021). 
Employing a rigorously applied constructivist approach, this research seeks to 
formulate a novel conceptual framework by extracting axioms and normative 
principles from the sacred text, subsequently operationalizing them into 
contemporary variables of interpersonal interaction and conflict management. 

The primary data sources in this study were purposively curated based on their 
contextual relevance to dyadic communication dynamics, emotional regulation, and 
conflict resolution in the pursuit of maintaining family system equilibrium. The 
textual corpus designated as the primary unit of analysis encompasses twelve 
fundamental verses that represent the comprehensive cycle of family communication, 
which are deductively classified into four primary relational dimensions. The first 
dimension is baseline relational equilibrium and maintenance, rooted in the 
principles found in Surah Ar-Rum (30: 21), Surah At-Taubah (9: 71), and Surah An-
Nisa' (4: 19). The second dimension encompasses negotiation and deliberative 
communication, referring to the discursive mechanisms and participatory decision-
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making outlined in Surah Al-Baqarah (2: 232–233), Surah An-Nisa' (4: 24), and Surah 
Ali 'Imran (3: 159). 

The subsequent classification of the data corpus focuses on comprehensive 
intervention mechanisms when the family system confronts crises that threaten its 
relational structure. The third dimension, conflict management and resolution, is 
extracted from the dispute resolution guidelines located in Surah Al-Baqarah (2: 228–
229) and Surah An-Nisa' (4: 35, 128). Meanwhile, the fourth dimension addresses 
relational transformation and communicative sincerity, derived from the principles 
of altruism and absolute benevolence in Surah Al-An'am (6: 151) and Surah An-Nisa' 
(4: 4). The entirety of this verse corpus is positioned as the foundational raw data 
requiring high-level analytical reading instruments to avoid theological reductionism, 
while ensuring that the extraction of meaning aligns with the rigorous standards of 
global social science inquiry. 

To achieve this methodological rigor, the data analysis process was conducted 
through the convergence of the tafsir maudhu'i method (classical thematic exegesis) 
and modern qualitative analytical coding techniques (Braun & Clarke, 2022; Haque & 
Rothman, 2021). This procedure commenced with a hermeneutic contextual 
exploration that traced the semantic meaning and the historical-sociocultural 
landscape (asbab al-nuzul). This stage strictly referred to authoritative exegetical 
literature discourses to eliminate biased subjective interpretations (ra'yu), while 
simultaneously validating the communicative context of each verse (Shihab, 2012). 
Subsequently, communicative thematic coding was performed, wherein theological 
concepts were abstracted into empirical interaction strategies; for instance, 
musyawarah was coded as an active listening mechanism, mu'asyarah bil ma'ruf as 
the regulation of dignified interaction under emotional duress, and islah and ihsan as 
variables for breaking the cycle of emotional retaliation. 

The conclusive stage of this methodological architecture is conceptual 
modeling, which structurally synthesizes all analytical findings. In this phase, all 
communication variables extracted from the Qur'anic corpus were mapped onto a 
logical and linear matrix continuum. This continuum traces the entire trajectory of 
interaction, commencing from the crisis prevention stage via mutual deliberation, 
culminating in the stages of full relational intervention and restoration. The synthesis 
of these interrelated stages was then theoretically constructed to yield the final 
research framework: a Qur'anic Communication Model for Family Resilience that is 
not only theologically coherent but also possesses the pragmatic reliability to 
intervene in family dissolution within the modern era. 

Language Editing and AI Assistance. After the manuscript had been completed 
by the authors, Gemini 3.1 Pro (2026) was used exclusively to assist with English 
translation, language editing, and paraphrasing to improve clarity, readability, and 
conformity with international academic writing standards. All AI-generated 
suggestions were critically reviewed, verified, and revised by the authors. The authors 
retained full responsibility for the manuscript's intellectual content, data 
interpretation, scientific accuracy, and final version. 
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RESULTS AND DISCUSSION 
Establishing the Relational Baseline: Sakinah and Mu’asharah bi al-Ma’ruf 

In contemporary family communication studies, the conceptualization of 
relational maintenance is predominantly anchored in secular paradigms, particularly 
Social Exchange Theory, equity models, and systemic functionalism (Vangelisti, 
2022). These mainstream frameworks often operationalize marital stability through a 
transactional lens, where dyadic satisfaction is predicated on the continuous 
calculation of behavioral costs, benefits, and functional adaptability. While 
empirically robust in explaining logistical marital functioning, these secular 
paradigms inherently marginalize the spiritual and teleological dimensions that 
govern relational behaviors for billions of individuals globally (Mahoney, 2010). To 
address this epistemological gap, the Qur'anic communication paradigm establishes 
a fundamentally divergent ontological baseline for marital interaction. In Islamic 
epistemology, dyadic communication within a marriage transcends mere logistical 
negotiation or functional equity; it is an intrinsically teleological endeavor. The 
Qur'an establishes this foundational baseline in Surah Ar-Rum (30: 21), which frames 
the marital union not as a transactional contract, but as a spiritually sanctified space 
oriented around the tripartite equilibrium of sakinah (tranquility), mawaddah (deep 
romantic affection), and rahmah (mercy). 

From a communicative perspective, sakinah represents the ultimate relational 
equilibrium a psychological and communicative sanctuary that couples are mandated 
to actively construct and fiercely protect. The exegetical discourse on this verse, as 
meticulously elaborated by Shihab (2012), posits that sakinah is not a static, passive 
condition bestowed upon a family by default. Rather, it is a dynamic state of 
homeostasis that must be actively negotiated and sustained through the instrumental 
communicative variables of mawaddah and rahmah. By striving for this spiritual 
tranquility, partners are required to utilize communication not merely as a tool for 
information transfer or conflict management, but as a deliberate instrument for 
mutual emotional elevation. Mawaddah drives the expression of positive affect, 
intimacy, and validation, while rahmah introduces a critical buffer of unconditional 
compassion. In communication terms, rahmah ensures that a partner's 
vulnerabilities, communicative missteps, or relational deficits are met with grace 
rather than punitive retribution. 

Nevertheless, the Qur'anic framework is profoundly pragmatic, acknowledging 
the normative fluctuations inherent in human emotion and recognizing that 
romantic affection (mawaddah) is highly susceptible to degradation over long-term 
relational trajectories. To prevent systemic collapse during these inevitable emotional 
ebbs, the Qur'an introduces a strict, structural mandate for communicative behavior: 
mu’asharah bi al-ma’ruf (interacting and consorting with honor, kindness, and 
dignity), which is explicitly commanded in Surah An-Nisa' (4: 19). Within the context 
of communication theory, mu’asharah bi al-ma’ruf functions as the non-negotiable 
baseline of relational maintenance and interpersonal emotional regulation (Rothman, 
2021). It establishes a definitive ethical boundary for dyadic interactions, mandating 
that vocal tonality, non-verbal cues, and lexical choices remain inherently respectful, 
irrespective of the prevailing emotional climate within the household. Even when 
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affection diminishes or temporary resentment builds, the mandate of ma'ruf 
absolutely prohibits the weaponization of language, character assassination, or the 
withdrawal of basic human dignity. 

This Qur'anic baseline fundamentally challenges and elevates conventional 
models of conflict communication, which occasionally tolerate temporary emotional 
dysregulation or hostile reciprocity as authentic, albeit maladaptive, expressions of 
relational distress. Extensive empirical research in marital stability, most notably the 
seminal longitudinal studies by Gottman (1994), identifies contempt, defensiveness, 
criticism, and stonewalling termed the "Four Horsemen" as the most potent 
predictors of relational dissolution. Contempt, characterized by communicative 
behaviors that convey disgust, mockery, and superiority, is particularly corrosive to 
the marital immune system. The Qur'anic principle of mu’asharah bi al-ma’ruf acts as 
a direct theological and structural antidote to these destructive communication 
patterns. By enforcing dignified interaction as an inviolable divine imperative rather 
than a mere psychological preference or therapeutic suggestion, the Qur'anic model 
preemptively neutralizes contempt and stonewalling (Haque & Rothman, 2021). 

The establishment of this relational baseline serves as the critical prerequisite 
for any subsequent conflict resolution. The integration of sakinah and mu’asharah bi 
al-ma’ruf ensures that the dyadic communication infrastructure remains robust and 
intact, even under severe psychosocial duress. This structural integrity provides the 
necessary relational stability for couples to safely navigate inevitable friction and 
transition into the next phase of the Qur'anic model: the deliberative protocol of 
musyawarah (consultation). Without this foundational commitment to dignified 
interaction, any attempt at negotiation or dispute resolution would collapse under 
the weight of emotional volatility, rendering sustainable family resilience 
unattainable. 
 
The Deliberative Protocol: Musyawarah and Taradhi in Dyadic Decision-
Making 

In family systems theory, the architecture of power distribution and the 
mechanics of dyadic decision-making are critical determinants of relational 
satisfaction, cohesion, and systemic stability. Mainstream communication paradigms, 
such as the Family Communication Patterns Theory (FCPT), categorize family 
environments based on their reliance on conversation orientation versus conformity 
orientation (Koerner & Schrodt, 2021). High conformity environments, which demand 
obedience to a unilateral authority figure, are empirically correlated with lower 
emotional intelligence, conflict avoidance, and decreased relational resilience. 
Conversely, the Qur'anic communication model structurally mandates a highly 
participatory and conversation-oriented paradigm. Once the baseline of mu’asharah 
bi al-ma’ruf (dignified interaction) is secured, the Qur'an introduces its primary active 
crisis-prevention and deliberative protocol: the twin concepts of musyawarah 
(mutual consultation) and taradhi (consensual satisfaction), prominently articulated 
in Surah Al-Baqarah (2: 233) and Surah Ali 'Imran (3: 159). 

The theological mandate of musyawarah fundamentally deconstructs the 
patriarchal autocracy and unilateral power dynamics frequently and erroneously 
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attributed to traditional Islamic family structures. In the Qur'anic framework, 
decision-making within the marital dyad is not a hierarchical privilege but a 
collaborative spiritual obligation. Surah Al-Baqarah (2: 233) provides a profound 
micro-level illustration of this protocol in the context of childcare, specifically 
regarding the weaning of an infant. The verse explicitly stipulates that any decision 
to wean the child must be executed based on “mutual consent and consultation” ('an 
taradin minhuma wa tashawur). Exegetical scholars, notably Shihab (2012), argue that 
if the Qur'an mandates egalitarian consultation for a logistical parenting decision 
such as weaning, this deliberative protocol applies a fortiori (with even greater force) 
to all major relational, financial, and systemic decisions within the household. This 
establishes musyawarah as an inescapable structural requirement for navigating 
marital friction. 

Operationalizing musyawarah into contemporary communication theory 
reveals it to be a sophisticated mechanism for active listening, empathetic 
engagement, and perspective-taking. Engaging in authentic musyawarah necessitates 
the conscious suspension of the individual ego and the relinquishment of autocratic 
control. It requires what clinical psychologist John Gottman (1999) conceptualizes as 
"accepting influence." In his extensive longitudinal observations of marital stability, 
Gottman found that dyads particularly husbands who consistently refuse to share 
power or accept influence from their spouses exhibit an 81% probability of relational 
dissolution. The Qur'anic mandate of musyawarah serves as the theological 
equivalent of accepting influence. It compels partners to validate each other's 
perspectives, thereby inoculating the marriage against the toxic "demand-withdraw" 
communication patterns that often precipitate systemic breakdown. 

Furthermore, the intended empirical outcome of the musyawarah protocol is 
not merely a pragmatic compromise, but rather taradhi (mutual satisfaction and 
wholehearted consent). In conflict resolution literature, conflict styles are often 
divided into competing, accommodating, avoiding, compromising, and collaborating 
(integrative) strategies. While secular models sometimes settle for compromise 
where both parties make painful concessions and walk away partially dissatisfied 
taradhi demands an integrative approach (Bodenmann, 2005). Taradhi ensures that 
consensus is achieved free from subtle coercion, emotional manipulation, or the 
silent, resentful submission of the less dominant partner. It represents a psychological 
state where the resolution actively repairs the relational bond, ensuring that both 
individuals feel heard, validated, and genuinely content with the agreed-upon 
trajectory. 

By functioning as the primary deliberative protocol, the integration of 
musyawarah and taradhi effectively transforms the marital unit into an egalitarian 
communicative space. This protocol acts as a preventive buffer, ensuring that daily 
differences of opinion are processed constructively before they fester into chronic 
resentment. However, the Qur'anic model is highly realistic in acknowledging that 
even the most rigorous implementation of musyawarah may occasionally reach a 
deadlock. When dyadic negotiation collapses and the couple is unable to achieve 
taradhi, the communication system is recognized as being in a state of acute crisis. It 
is precisely at this juncture of systemic breakdown that the Qur'anic model 
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transitions from internal prevention to external intervention, activating the 
mechanisms of hakam (mediation) and islah (reconciliation) to salvage the relational 
architecture. 
 
Crisis Intervention and Mediation: Hakam and Islah in Systemic Breakdown 

In interpersonal conflict trajectories, there exists a critical threshold where 
dyadic negotiation mechanisms even those firmly rooted in the egalitarian principles 
of musyawarah experience systemic paralysis. Communication scholars identify this 
phase as relational gridlock, a state characterized by entrenched polarization, 
emotional flooding, and the complete breakdown of empathetic perspective-taking 
(Sillars, Canary, & Tafoya, 2013). When partners engage in prolonged stonewalling, 
destructive reciprocation, or chronic hostility, the internal communication 
architecture of the marriage collapses. Anticipating this inevitable human 
vulnerability, the Qur’anic communication model does not leave the marital dyad to 
disintegrate in isolation. Instead, it systematically transitions the conflict from dyadic 
deliberation to external triangulation, introducing the structured crisis intervention 
mechanisms of hakam (mediation) and islah (reconciliation), predominantly situated 
in Surah An-Nisa’ (4: 35, 128) and Surah Al-Baqarah (2: 228-229). 

Surah An-Nisa’ (4: 35) provides a remarkably precise protocol for third-party 
intervention when a severe marital breach (shiqaaq) is feared: “If you fear a breach 
between them twain, appoint (two) arbiters, one from his family, and the other from 
hers...” In contemporary conflict resolution theory, third-party mediation becomes 
essential when disputants lose the cognitive capacity to de-escalate their own conflict 
(Moore, 2014). However, the Qur'anic hakam model diverges significantly from 
Western paradigms of strict mediator neutrality. While secular mediation models 
often emphasize detached, professional neutrality to ensure objective dispute 
resolution, this can sometimes result in clinical, emotionally detached settlements 
that fail to heal underlying relational trauma. The Qur’anic hakam model, by contrast, 
leverages the social capital and emotional investment of the extended family network, 
ensuring that the mediation is deeply empathetic and culturally contextualized. This 
structural design transforms the conflict from an isolated dyadic failure into a 
collective familial responsibility. Yet, the ontological requirement for these mediators 
is an absolute communicative intent for islah (reconciliation); the verse concludes 
that if the arbiters genuinely desire reconciliation, divine facilitation will align the 
couple’s hearts, underscoring the psychological power of sincere communicative 
intent in mediation. 

Concurrently, the Qur’anic model introduces rigid communicative boundaries 
to regulate severe conflict escalation. In instances where the dispute reaches the 
precipice of dissolution, Surah Al-Baqarah (2: 228-229) institutes a mandatory 
cooling-off period ('iddah) and strictly limits the procedural pronouncement of 
divorce (talaq). From a communication studies perspective, this structural delay acts 
as a forced cognitive reappraisal mechanism. When individuals are flooded by 
neurobiological stress responses during acute conflict, their capacity for rational 
discourse severely degrades, often leading to impulsive, destructive communicative 
acts (Sillars et al., 2013). By explicitly prohibiting the impulsive, instantaneous 
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termination of a marriage in a single emotional outburst, the Qur’anic injunction 
forces the dyad into a temporal space designed to de-escalate hostility, allowing 
emotional flooding to subside. This boundary-setting ensures that if a separation 
must inevitably occur, it is executed not in the heat of reactive rage, but through 
deliberative, dignified communication encapsulated by the Qur'anic injunction to 
either "retain them with ma'ruf (dignity) or release them with ihsan (benevolence)." 

The absolute zenith of this crisis intervention phase is the active pursuit of islah 
(reconciliation or peace-making). Surah An-Nisa’ (4: 128) addresses marital discord 
stemming from alienation, emotional withdrawal, or desertion (nusyuz), categorically 
stating that "shulh (settlement/peace) is best". In secular negotiation frameworks, 
settlements are frequently achieved through distributive bargaining, wherein 
concessions are viewed as zero-sum losses and individuals fight to maximize personal 
utility (Moore, 2014). Conversely, islah demands an integrative communication 
approach where concessions are reframed as spiritual investments in family 
resilience. As elucidated by Shihab (2012), islah requires a paradigm shift from ego-
centric defensiveness to eco-centric relational care, obligating both parties to 
willingly relinquish certain personal rights or grievances to reconstruct the relational 
bond. 

By instituting hakam and islah, the Qur’anic communication model provides a 
robust scaffolding for marital relationships in acute distress. These mechanisms 
prevent the dyad from imploding under the weight of unresolved grievances by legally 
and morally mandating external mediation and enforced de-escalation periods. This 
multifaceted intervention protocol ensures that the family unit is granted every 
structural opportunity to repair its communication pathways. Ultimately, if 
restoration proves empirically unattainable, this same protocol guarantees that the 
dissolution of the marital system occurs without destroying the fundamental human 
dignity of the individuals involved, meticulously paving the way for the ultimate 
communicative paradigm of ihsan. 
 
Relational Transformation: Ihsan as the Ultimate Communicative Paradigm 

Within the dominant secular paradigms of family communication and conflict 
resolution, the ultimate objective of dispute mediation is typically the restoration of 
equity, justice, and functional reciprocity. Rooted heavily in Social Exchange Theory 
and equity models, Western therapeutic interventions often define a successful 
resolution as a state where both partners achieve a balanced, fair distribution of 
relational costs and rewards (Braithwaite, Suter, & Floyd, 2021). However, from a 
critical communication perspective, resolutions predicated solely on mathematical 
justice ('adl) or strict equity frequently leave latent emotional residues. Justice 
dictates that individuals receive exactly what they deserve; thus, while equity may 
resolve the logistical dispute, it does not inherently heal the emotional trauma 
inflicted during the conflict. To transcend this limitation, the Qur’anic 
communication model introduces its most revolutionary and transformative 
theoretical variable: ihsan (absolute benevolence, excellence, and altruism). 

The Qur’anic injunction to operate through the paradigm of ihsan is 
fundamentally articulated in Surah Al-Baqarah (2: 229) and Surah Al-An'am (6: 151), 
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demanding a relational ethic that surpasses mere fairness. To comprehend the 
epistemological depth of this concept, it is imperative to analyze it through 
comparative exegetical lenses. While Shihab (2012) in Tafsir Al-Mishbah describes 
ihsan as the peak of spiritual maturity where an individual beautifies their actions 
regardless of the recipient’s merit, Wahbah az-Zuhaili (2013) in his highly 
authoritative Tafsir Al-Munir provides a profound differentiation between justice 
('adl) and benevolence (ihsan). Az-Zuhaili elaborates that 'adl is transactional taking 
one's exact right and giving exactly what is owed. Ihsan, conversely, is altruistically 
asymmetrical: it is the voluntary forfeiture of one’s own rights and the willingness to 
give the partner far more than what is contractually or morally owed. 

When operationalized into interpersonal communication theory, ihsan 
functions as the ultimate communicative circuit breaker against "negative affect 
reciprocity." In dyadic conflict, negative reciprocity the instinctive human drive to 
respond to hostility with equal or escalated hostility is the primary mechanism of 
systemic relational collapse (Vangelisti, 2022). Secular therapeutic models struggle to 
dismantle this cycle because, under a strict cost-benefit analysis, unilaterally offering 
kindness to a hostile partner is perceived as irrational and emotionally 
disadvantageous. However, ihsan introduces a paradigm shift by triangulating the 
communication. The communication is no longer a closed dyadic loop between 
husband and wife; it is triangulated with the Divine. By responding to a partner’s 
communicative transgression with unmerited grace, forgiveness, and generosity, an 
individual practices ihsan. This altruistic communication fundamentally deconstructs 
the partner's defensive posture, forcing a de-escalation that logic or equity alone 
could never achieve. 

The purity of this communicative act is further reinforced by the principle of 
sincerity, conceptualized in Surah An-Nisa’ (4: 4) through the term nihlah (a pure, 
willing gift without expectation of return). In the context of conflict transformation, 
nihlah mandates that communicative acts of ihsan such as forgiving a grave mistake 
or conceding a dispute must be executed with absolute communicative sincerity. If 
forgiveness is weaponized, used as leverage for future guilt-tripping, or delivered with 
passive-aggressive non-verbal cues, it ceases to be ihsan. Authentic ihsan requires a 
congruence between verbal utterance and internal emotional intent, eradicating the 
manipulative undercurrents that frequently poison post-conflict reconciliation 
efforts. 

The most profound application of ihsan within the Qur'anic model, however, 
occurs at the precipice of total systemic failure: marital dissolution. Surah Al-Baqarah 
(2: 229) commands that if the marriage cannot be salvaged, the separation must be 
executed as tasrihun bi ihsan (releasing with benevolence). In Western 
communicative contexts, divorce is overwhelmingly characterized by combative, 
adversarial communication, resulting in severe longitudinal trauma for the dyad and 
the extended family network. The Qur'anic integration of ihsan at the moment of 
divorce is a revolutionary theoretical anomaly. It demands that even as the marital 
contract is nullified, the individuals must continue to communicate with extreme 
generosity protecting each other’s reputations, providing emotional grace, and 
prioritizing the dignity of the former partner. 
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By situating ihsan as the apex of the Qur'anic communication model, this 
framework offers a radical expansion of contemporary resilience theory. It 
demonstrates that true family resilience is not merely the capacity to bounce back to 
a baseline of functional equity, but the capacity to transform profound relational 
trauma into an opportunity for transcendent emotional generosity. Ihsan modifies 
the inherent deficiencies of deficit-based conflict models by proving that sustainable 
peace is rarely achieved through the rigid pursuit of justice, but rather through the 
courageous, altruistic, and sincere application of unconditional benevolence. 
 
Constructing the Qur'anic Communication Model for Family Resilience 

The preceding thematic analyses of the Qur'anic corpus necessitate a structural 
synthesis. To transcend the fragmented application of theological variables, this study 
constructs the "Qur'anic Communication Model for Family Resilience", a cohesive, 
systemic, and teleological framework designed to map the trajectory of marital dyadic 
interaction from baseline homeostasis to post-crisis transformation. Mainstream 
family communication paradigms, such as the circumplex model developed by Olson 
and elaborated by Galvin, Braithwaite, and Bylund (2015), conceptualize family 
resilience primarily through the dialectical axes of cohesion (emotional bonding) and 
adaptability (capacity for change). While these secular models excel in mapping the 
functional and logistical resilience of a family system facing external stressors, they 
frequently operate within a horizontal, anthropocentric paradigm that lacks a 
transcendent objective (Walsh, 2016). The Qur'anic model proposed herein reorients 
this trajectory by introducing a vertical, eschatological dimension, asserting that 
family resilience is not merely the capacity to survive systemic shocks, but the ability 
to utilize those shocks as catalysts for spiritual and relational elevation. 

The architecture of this proposed model operates along a linear yet recursive 
continuum comprising four interdependent communicative stages. The first stage, 
The Ontological Foundation, is anchored by the dual variables of sakinah 
(tranquility) and mu’asharah bi al-ma’ruf (dignified interaction). This stage 
establishes the relational baseline. Prominent Indonesian exegete Hamka (2015), in 
his magnum opus Tafsir Al-Azhar, provides a profound sociocultural nuance to this 
foundation. He argues that the Qur'anic demand for mu’asharah bi al-ma’ruf is not a 
passive state of non-conflict, but an active, culturally contextualized effort to 
continuously perform acts of communicative kindness that resonate with the 
partner's intrinsic dignity. Thus, this baseline acts as the psychological immune 
system of the marriage. It guarantees that when systemic stressors occur, the 
communication infrastructure is insulated by a strict theological mandate against 
contempt, stonewalling, and verbal degradation. 

Building upon this secure foundation, the model transitions into the second 
stage: The Deliberative Protocol. Here, the variables of musyawarah (consultation) 
and taradhi (mutual satisfaction) are activated as primary crisis-prevention 
mechanisms. In contemporary communication theory, effective decision-making 
requires high levels of interactional competence, specifically empathy and behavioral 
flexibility (Littlejohn, Foss, & Oetzel, 2021). Musyawarah structurally enforces these 
competencies by dismantling autocratic power dynamics within the dyad. It demands 



 

 

Vol. 9 No. 3 (2026) 
P-ISSN : 2614-4883; E-ISSN : 2614-4905  

  
 

AL-AFKAR: Journal for Islamic Studies 
https://al-afkar.com 
 
 

 

1308 
 

Sumadi 
From Musyawarah to Islah: Constructing a Qur'anic Communication Model for Family Resilience 

that both partners engage in reciprocal perspective-taking, ensuring that relational 
friction is continuously processed and resolved before it calcifies into systemic 
gridlock. Taradhi acts as the diagnostic metric for this stage; if a consensus leaves 
residual resentment, the deliberative protocol is deemed incomplete, requiring 
further communicative engagement. 

However, recognizing the inherent vulnerabilities of human emotion, the model 
anticipates scenarios where dyadic deliberation completely collapses. At this 
juncture, the framework activates its third stage: Triangulated Crisis Intervention. 
When internal communication channels are paralyzed by emotional flooding or 
severe polarization (shiqaaq), the Qur'an legally and ethically mandates the external 
triangulation of hakam (mediators) and the pursuit of islah (reconciliation). Unlike 
secular models of third-party mediation that often prioritize detached neutrality and 
distributive bargaining (Moore, 2014), the Qur'anic hakam leverages the socio-
emotional capital of the extended family. As Az-Zuhaili (2013) notes in Tafsir Al-
Munir, this stage shifts the conflict from a private dyadic failure to a communal 
restorative justice process, aiming not merely for a pragmatic settlement, but for the 
fundamental repair of the relational fabric (islah). 

The apex of this theoretical framework is the fourth stage: Eschatological 
Transformation, operationalized through the variable of ihsan (absolute 
benevolence). In communication theory, breaking the cycle of negative affect 
reciprocity where hostility is met with escalating hostility is considered the most 
difficult hurdle in marital therapy (Littlejohn et al., 2021). The Qur'anic model 
resolves this by introducing ihsan as an anomalous, altruistic circuit breaker. By 
commanding individuals to respond to communicative transgressions with 
unmerited grace, forgiveness, and generosity, the model transcends the rigid 
boundaries of mathematical justice ('adl). Even in the catastrophic event of marital 
dissolution, the model dictates that the system must terminate through tasrihun bi 
ihsan (release with benevolence), protecting the dignity of the individuals and 
preventing generational trauma. 

In conclusion, the construction of this Qur'anic Communication Model offers a 
robust, asset-based paradigm for family resilience. By integrating the profound 
exegetical insights of Shihab, Az-Zuhaili, and Hamka with contemporary systemic 
communication theories, this framework proves that ancient scriptural axioms 
possess immense structural validity for modern clinical application. It shifts the 
epistemological focus from merely surviving conflict to transforming it, establishing 
a comprehensive blueprint for relational homeostasis that is conceptually rigorous, 
culturally resonant, and spiritually profound. 
 
Clinical Implications and Pragmatic Adaptability in Modern Marital Therapy 

The theoretical articulation of the Qur'anic Communication Model necessitates 
a rigorous examination of its pragmatic adaptability within contemporary clinical and 
therapeutic settings. While mainstream family therapy has made significant strides 
in addressing systemic dysfunction, it frequently operates from a secular, Eurocentric 
epistemology that often marginalizes the spiritual capital of religious clients. In 
systemic family therapy, practitioners typically prioritize functional adaptation, 
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boundary restructuring, and behavioral modification (Becvar & Becvar, 2013). 
However, when applying these secular therapeutic models to Muslim populations, 
clinical psychologists frequently encounter a cultural and epistemological mismatch. 
As York Al-Karam (2018) elucidates in her seminal work on Islamically integrated 
psychotherapy, therapeutic interventions that ignore the eschatological and 
theological convictions of the client often fail to achieve deep, long-term cognitive 
and behavioral restructuring. The Qur'anic Communication Model bridges this 
clinical gap by offering a culturally resonant, asset-based, and spiritually congruent 
framework that can be directly operationalized by marital counselors and 
communication practitioners. 

To fully understand the clinical utility of this model, it is highly effective to 
juxtapose it with established secular frameworks of relational dissolution. In 
communication studies, Knapp’s widely recognized "Staircase Model of Interaction 
Stages" posits that relationship dissolution occurs through predictable descending 
phases: differentiating, circumscribing (restricting communication to safe, superficial 
topics), stagnating, avoiding, and finally, terminating (Knapp, Vangelisti, & Caughlin, 
2014). The Qur'anic model functions as a sophisticated, spiritually sanctioned 
intervention mechanism designed specifically to interrupt and reverse this downward 
trajectory at each critical communicative juncture. 

When a dyad enters the circumscribing stage characterized by decreasing 
communicative intimacy, emotional withdrawal, and the emergence of latent 
hostility the Qur'anic mandate of musyawarah (consultative deliberation) acts as the 
primary clinical intervention. In a therapeutic setting, practitioners can 
operationalize musyawarah not merely as a democratic negotiation, but as a 
mandatory communication exercise in active perspective-taking, thereby halting the 
dyad from slipping into the stagnating phase. Turner and West (2018), in their 
comprehensive analysis of family communication perspectives, emphasize that 
families who fail to collaboratively construct meaning during crises inevitably face 
systemic breakdown. Musyawarah enforces this collaborative construction of 
meaning by dissolving the ego-driven desire to "win" an argument, replacing it with 
the structural pursuit of taradhi (mutual satisfaction and consensus). 

If the dyadic system continues to deteriorate into the avoiding stage analogous 
to the Qur'anic concept of shiqaaq (severe relational breach or alienation) the model 
mandates the triangulation of hakam (mediators). The clinical operationalization of 
the hakam is profoundly illuminated through the comparative exegeses of Quraish 
Shihab and Wahbah az-Zuhaili. In Tafsir Al-Mishbah, Shihab (2012) details that a 
hakam must possess extraordinary psychological acuity and emotional intelligence. 
They are not merely legal arbiters, but guardians of relational secrets (amin) who 
must deeply investigate the psychological roots of the discord without exposing the 
couple's vulnerabilities to public shame. Furthermore, Az-Zuhaili (2013) in Tafsir Al-
Munir emphasizes the ontological prerequisite of the hakam: their absolute, sincere 
intention for islah (peace-making). Az-Zuhaili argues that when mediators operate 
with genuine altruistic intent, it invites divine facilitation (taufiq) to soften the 
hardened hearts of the disputants. In clinical practice, this transforms the hakam 
from a detached, secular mediator focused merely on distributive settlements (e.g., 
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dividing assets or strictly defining boundaries) into a systemic therapist whose 
ultimate objective is profound relational repair and emotional healing. 

The clinical integration of ihsan (absolute benevolence) offers a revolutionary 
therapeutic tool for the terminating phase. In secular therapy, relationship 
termination (divorce) is often managed purely through damage control, focusing on 
legal equity and minimizing logistical fallout. The Qur'anic model, however, 
introduces ihsan as a final therapeutic intervention to prevent longitudinal, 
intergenerational trauma. Clinicians can utilize the concept of ihsan to guide 
transitioning couples away from adversarial litigation and towards collaborative, 
dignified uncoupling (tasrihun bi ihsan). By framing post-marital communication 
through the lens of altruism, forgiveness, and spiritual excellence rather than 
legalistic retaliation, the model protects the psychological well-being of the broader 
family system, particularly the children involved. 

The Qur'anic Communication Model transcends the boundaries of traditional 
Islamic theology to offer a universal, evidence-based clinical paradigm. By 
systematically integrating the ethical boundaries of mu'asyarah bil ma'ruf, the 
deliberative protocol of musyawarah, the triangulated psychological intervention of 
the hakam, and the transformative power of ihsan, this model equips communication 
scholars and family therapists with a highly effective toolkit. It empirically 
demonstrates that ancient scriptural axioms, when rigorously operationalized 
through modern communication theory, provide profound pragmatic solutions for 
the most complex dysfunctions of the modern family institution. 
 
CONCLUSION 

The contemporary family institution is currently navigating an era of 
unprecedented relational fragility, exacerbated by macro-structural stressors and 
complex paradigm shifts in interpersonal communication. While mainstream secular 
models of family communication and conflict resolution offer robust frameworks for 
functional equity and behavioral modification, they frequently exhibit a profound 
epistemological gap: the marginalization of the spiritual and teleological capital that 
governs the relational behaviors of religious populations. To address this conceptual 
void, this conceptual study employed a rigorous thematic textual analysis, integrating 
classical Islamic exegesis (Tafsir Al-Mishbah and Tafsir Al-Munir) with contemporary 
communication frameworks to construct the "Qur'anic Communication Model for 
Family Resilience." 

The synthesis of this textual analysis reveals that the Qur'an provides a highly 
structured, pragmatic, and teleological continuum for navigating dyadic interaction, 
fundamentally challenging deficit-based conflict models. The model operates 
through four interdependent stages. First, it establishes an impenetrable relational 
baseline through the dual variables of sakinah (tranquility) and mu'asharah bi al-
ma'ruf (dignified interaction), which serve as a structural immune system against 
destructive communicative behaviors such as contempt and stonewalling. Second, to 
prevent normative relational friction from devolving into systemic stagnation, the 
model enforces the deliberative protocol of musyawarah. This protocol dismantles 
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autocratic power dynamics, mandating empathetic perspective-taking and 
collaborative meaning-making to achieve mutual satisfaction or taradhi. 

Third, when dyadic deliberation collapses into acute relational gridlock 
(shiqaaq), the Qur'anic framework legally and ethically activates the triangulated 
intervention of hakam (mediators). Unlike detached secular mediation, this 
intervention leverages the socio-emotional capital of the extended family to achieve 
profound relational repair, or islah. Finally, the framework introduces its most 
revolutionary theoretical variable: ihsan (absolute benevolence). Operating as the 
ultimate communicative circuit breaker, ihsan neutralizes negative affect reciprocity. 
It demands unmerited grace and altruism, ensuring that even in the catastrophic 
event of marital dissolution, the relationship is terminated with profound human 
dignity (tasrihun bi ihsan), thereby preventing intergenerational trauma. 

The theoretical implications of this study are highly significant. By juxtaposing 
ancient scriptural axioms with established modern paradigms such as the Family 
Communication Patterns Theory and Knapp’s Staircase Model of Interaction Stages 
this research successfully bridges the prolonged dichotomy between classical Islamic 
studies and contemporary communication science. It pivots the academic discourse 
from a horizontal, anthropocentric model of mere conflict survival toward a vertical, 
eschatological model of relational transformation. Clinically, this synthesized model 
offers a pragmatic, culturally resonant, and asset-based toolkit for modern marital 
therapists and clinical psychologists. It equips practitioners with spiritually 
congruent interventions capable of interrupting the downward trajectory of marital 
dissolution within Muslim dyads, ensuring that therapeutic practices are both 
psychologically sound and theologically valid. 
 
Limitations and Future Directions 

Despite its comprehensive theoretical construction, this study acknowledges its 
inherent limitations as a conceptual paper grounded in textual analysis. The variables 
extracted from the Qur'anic corpus currently lack empirical quantification. Therefore, 
future research must focus on operationalizing these theological constructs 
(mu'asharah bi al-ma'ruf, musyawarah, islah, and ihsan) into measurable 
psychometric scales. Longitudinal empirical studies and mixed-method clinical trials 
are strongly recommended to test the efficacy of this Qur'anic Communication Model 
within active counseling environments and diverse cross-cultural settings. 
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